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Residency Application Checklist

VA Salt Lake City Heath Care System (119A)
500 Foothill Drive, Salt Lake City, UT 84148

Please attach this checklist with your application package.

Your name Date

I wish to be considered for the following residency program:

[] VA Salt Lake City Health Care System, Salt Lake City, UT
[] VA Pocatello Community Bases Outpatient Clinic, Pocatello, ID
[ ] Both

Your application package should state the status of the following documents.

Required Documents Status Comments

1. Signed cover letter interest stating your
three professional goals

2. Residency Application

3. Curriculum vitae

4. Three recommendation Letters1

5. Official Transcripts2

1Recommendation letters can be included along with your application package in an envelope sealed by
the evaluator (or mailed directly by the evaluator)

20fficial transcripts with intact seal can be included along with your application package (or it can be
mailed directly by the University)

Official mailing address:

Ravi Pathak, PharmD, PhD, BCPS
VA Salt Lake City HCS
Pharmacy Administration 119A
500 Foothill Drive, Salt Lake City, UT 84148

Questions? Please call or e-mail: Ravindra.Pathak@va.gov

Phone: 801.582.1565 x2154
Update: 09/27/2010 Page 1 of 1







VA Salt Lake City HCS PGY 1 Residency Program

Pocatello Community Based Outpatient Clinic
Pocatello, ID

Program Preceptors

Dat Auduong, PharmD

Dr. Auduong is a clinical pharmacist in acute internal medicine at the Veterans Affairs
(VA) Salt Lake City Health Care System (HCS). Dr. Auduong received his Bachelor of
Science degree from Utah State University and his Doctor of Pharmacy degree from
Midwestern University College of Pharmacy-Glendale, AZ. He also completed a clinical
pharmacy practice residency at the VA Salt Lake City HCS. Dr. Auduong serves as a
preceptor for PGY1 Residents and pharmacy students from various College of Pharmacy
programs. The areas of his clinical practice include Internal Medicine, Neurology-
Trauma Rehabilitation, Ambulatory Coumadin Clinic, and multidisciplinary Parkinson’s
Clinic. Dr. Auduong also manages anticoagulation and has actively participated in the
development anticoagulation protocols, and order sets.

Abril (Abby) Atherton, PharmD, BCPS

Dr. Atherton is a clinical pharmacy specialist in psychiatry. She earned her Doctor of
Pharmacy and Bachelor of Science degrees from the University of Utah, and completed a
pharmacy practice residency at the VA Salt Lake City HCS. Her clinical pharmacy
practice interests include both inpatient & outpatient psychiatry and she also participates
in the non-formulary approval process. Dr. Atherton is involved in research and
teaching, and mentors pharmacy students and residents in psychiatry pharmacy practice.
She is an active member of the American Society of Health-System Pharmacists,
American College of Clinical Pharmacy, and the College of Psychiatric & Neurologic
Pharmacists. Dr. Atherton serves as a voting member of the Residency Advisory
Committee of our residency program, and she is also actively involved in the recruitment,
training/orientation of the pharmacy residents.

JoEtte Ballard, PharmD

Dr. Ballard is a clinical pharmacist at the Pocatello VA Community Based Outpatient
Clinic (CBOC) since 1998. She has over 12 years of experience serving veterans at this
facility. She earned her Doctor of Pharmacy from Idaho State University (ISU). After
graduation, she completed a geriatric residency followed by a fellowship at Idaho State
Veteran’s Home, through ISU College of Pharmacy. During this time, she served as a
clerkship preceptor and a case studies teacher. She is actively involved with medication
review/medication management, diabetic teaching, renal-dosing, and in smoking
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cessation programs. She also works to facilitate adherence to formulary guidelines and
with providing drug information to providers.

Angie Casperson, PharmD

Dr. Casperson earned her Doctor of Pharmacy degree from Idaho State University (ISU).
She is a clinical pharmacist that has been practicing at the Pocatello VA CBOC since
1998. Her clinical pharmacy interests include medication management of hypertension,
hyperlipidemia, diabetes, smoking cessation, anti-coagulation and pain management. Dr.
Casperson serves as a member of the Residency Advisory Committee for our residency
program in Pocatello, and as the Hazardous Materials Coordinator at the clinic. She is an
adjunct faculty member at ISU involved in mentoring pharmacy students and is actively
involved in the recruitment, training and orientation of the pharmacy residents. She is a
past member of the American Society of Health-System Pharmacists and a current
member of the Southeast Idaho Pharmacy Association.

Terri Evans, PharmD

Dr. Evans is a clinical pharmacist in Pharmacoeconomics and is responsible for
pharmacoeconomic program development, implementation, monitoring and reporting.
Prior to assuming this role, her clinical practice included management of diabetes,
hypertension and lipids. She is also involved in reviewing non-formulary requests,
protocol development, management of strategic initiatives and target medications, and
development of algorithms to contain pharmaceutical costs while ensuring quality patient
care. She is the secretary of the VA Salt Lake City HCS Pharmacy & Therapeutics
Committee and also serves as a voting member of the Residency Advisory Committee of
our residency program. She is a member of the VISN 19 Pharmacy Benefits
Management team and an adjunct faculty member as a preceptor for the University of
Utah, College of Pharmacy. Dr. Evans received her Doctor of Pharmacy degree from the
University of Utah where she also completed a general practice residency. Subsequently,
she completed a specialty residency in Drug Information at the Scott and White
Memorial Hospital at Temple, through the University of Texas Austin and San Antonio.

Christine Holman, PharmD

Dr. Holman is a clinical pharmacist in Primary Care and Internal Medicine. Her clinical
practice interests include geriatrics, cardiac risk reduction, diabetes, medication
reconciliation and smoking cessation. In addition to her Doctor of Pharmacy degree from
the University of Utah, Dr. Holman has a Bachelor of Science degree in microbiology
from Weber State University. She worked at the University of Utah as a cytogeneticist
before earning her Doctor of Pharmacy degree and completing a pharmacy practice
residency at the VA Salt Lake City HCS. She is an active member of the American
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College of Clinical Pharmacy and the American Society of Health-System Pharmacists.
She is a voting member of the Residency Advisory Committee of our residency program.

John W Horton, BS Pharm

Mr. Horton has been the director of pharmacy since 1987. He has over 26 years of
management experience, and precepts pharmacy residents and students. He implemented
various clinical pharmacy programs for the inpatient wards and at the community based
outpatient clinics. He successfully utilized the automated computer technology that
supports both inpatient and outpatient with dispensing and processing >2 million
prescriptions a year. Mr. Horton joined the VA as a staff pharmacist at the VA Long
Beach Medical Center. He moved to VA Loma Linda Medical Center as an inpatient
pharmacy supervisor, and finally to the VA Salt Lake City HCS as an Assistant Director.
Mr. Horton graduated with a Bachelor of Arts degree from the University of Nebraska,
and a Bachelor of Science in Pharmacy from Creighton University. He is a member of the
American Society of Health-System Pharmacists and actively participates in various
national and local committees.

Julie Lawless, RN-BC, ANP-C, CACP

Julie is the Administrative Officer for the northern region of the Veterans Affairs (VA)
Salt Lake City Health Care System. She worked as an RN Case Manager for the
Pocatello CBOC since 1995 prior to joining her current position. She manages
Community Based Outpatient Clinics (CBOC) in Pocatello, ID and Ogden, UT as well as
Telehealth outreach clinics in Idaho Falls, ID, Logan, UT, and Elko, NV. Julie obtained
her nursing degree from the University of the State of New York, and a national board
certification from the American Academy of Ambulatory Care Nursing (AAACN). She
is a Certified Anticoagulation Care Provider (CACP) and a Retinal Imager. Julie is an
affiliate faculty member at the Idaho State University and she regularly mentors and
trains students and residents from various disciplines including pharmacy and nursing.
She is dedicated to serving America's veteran by providing exceptional health care that
improves their health and well-being. She is a member of the AAACN and Nurse
Organization of Veteran’s Affairs.

Debra Macdonald, BS Pharm

Ms. Macdonald is the assistant director of pharmacy. She earned her Bachelor of Science
in Pharmacy from Oregon State University, and holds an adjunct faculty appointment at
the University of Utah, College of Pharmacy. Her areas of pharmacy practice include
pharmacy operations, medication management, investigational drug service, and
technology development. She contributes to several committees notably Research and
Development, Clinical Executive Board, Education, Pharmacy & Therapeutics, and she
also serves as a chair for the Pharmacy Standards Board at the VA Salt Lake City HCS.
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She also participates in the delivery of a broad range of pharmaceutical care services,
conducts outcomes research and is actively involved in medication safety and pharmacy
cost saving initiatives. She serves as a preceptor for the pharmacy residents and students
in management, research, inpatient pharmacy operation and investigational drug service.
She is a voting member of the Residency Advisory Committee of our residency program.

Steven Moser, BS Pharm, PharmD, CGP, FASCP

Dr. Moser is a clinical pharmacy specialist in geriatric medicine and is adjunct faculty for
the University of Utah, College of Pharmacy. He has practiced in highly diverse
inpatient areas including Physical Medicine and Rehabilitation, Acute Internal Medicine
and MICU at the VA Salt Lake City HCS since 1991. He is also involved in ambulatory
care for stroke, spinal cord rehabilitation, traumatic brain injury, and musculoskeletal
pain management (chronic, non-malignant pain). Dr. Moser graduated from the
University of Utah with Bachelor of Science degrees in Psychology and Pharmacy, and
with a Doctor of Pharmacy degree. He also completed a clinical pharmacy practice
residency at the University of Utah Hospital. He is board-certified in Geriatric Pharmacy
and is a Fellow of American Society of Consultant Pharmacists (ASCP). Dr. Moser is a
member of the University of Utah, College of Pharmacy Admissions Committee, and
since 2003, has co-instructed a 2-day Physical Assessment workshop for the Senior Care
Pharmacists at ASCP clinical meetings.

Ben Nichols, PharmD, MPH

Dr. Nichols a clinical pharmacist for the outpatient pharmacy and is currently co-
supervising outpatient pharmacy operations. His clinical practice includes
multidisciplinary clinics in Cardiac Risk Reduction, Heart Failure, Quality Assurance,
and Geriatrics. He earned his Doctor of Pharmacy degree from Idaho State University
and completed his pharmacy practice residency at the VA Salt Lake City HCS. He also
completed a master’s degree in Public Health from the University of Utah. Dr. Nichols
serves as the primary preceptor for PGY1 residents during their outpatient rotation and
longitudinal learning experience. He also serves as a voting member of the Residency
Advisory Committee of our residency program and is actively involved in the
recruitment, training and orientation of the pharmacy residents and students. Dr. Nichols
is currently enrolled in a leadership development program offered by the Veterans
Affairs.

Paul Otto, PharmD, CACP

Dr. Otto is a clinical pharmacy specialist in primary care at Pocatello CBOC. He
graduated from Idaho State University with a Doctor of Pharmacy degree and completed
his residency training at the Pocatello VA community based outpatient clinic/Idaho State
University. His clinical pharmacy practice interests include pharmacotherapeutic
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management of veterans with chronic metabolic diseases (diabetes, hypertension and
hyperlipidemia), anticoagulation needs and chronic pain. Dr. Otto plays an active role in
precepting and development of the pharmacy residents and students from Idaho State
University. He routinely participates and volunteers in local veteran's events. He is an
active member of the Idaho Society of Health-System Pharmacists, American Society of
HealthSystem Pharmacists and Southeast Idaho Pharmacy Association. Dr. Otto serves
as a member of the Residency Advisory Committee of VA Salt Lake City Health Care
System, and he is also actively involved in the recruitment, training and orientation, and
mentoring of the pharmacy residents.

Ravindra K Pathak, PharmD, PhD, BCPS

Dr. Pathak is the Director, Pharmacy Education and Training, Clinical Pharmacy
Coordinator, and the Chairman of the Residency Advisory Committee. He is also an
adjunct professor for the department of Internal Medicine at the University of Texas (UT)
Southwestern Medical Center at Dallas. His clinical practice interest includes formulary
management and pharmacotherapy of patients with metabolic and heart disease. He
serves as program preceptor for Drug Information and Management core rotations. Dr.
Pathak received his graduate degrees from Creighton University and Central Drug
Research Institute. He completed an ASHP accredited residency with emphasis on adult
acute care from the Nebraska Medical Center, and post doctoral training from the UT
Health Science Center at San Antonio. He conducted research on the pharmacology of
cholesterol metabolism, and on human gene transfer. He serves on several committees
including Pharmacy & Therapeutics, Clinical Executive Board, Ethics, Education, and
Nutrition. He is a member of an FDA Advisory Committee, and of several professional
bodies including ACHE, ACCP, ASHP, and AHA. Dr. Pathak is a graduate of the
Leadership VA class of 2010 and serves as volunteer for the Federal Disaster Emergency
Medical Personnel Service.

William Payne, PharmD, MCT

Dr. Payne supervises the outpatient pharmacy operations at the Salt Lake City HCS. He
received his BS in Biology from Nebraska Wesleyan University, and his Doctor of
Pharmacy from The University of Nebraska Medical Center College of Pharmacy. He
has completed postlIdoctoral training in Business Management from the University of
Nebraska, College of Business, and holds several certifications in Informatics. Dr. Payne
has worked nationwide as a process improvement consultant to develop technologies and
improve workflow in a number of healthcare systems. He is a member of several
professional organizations including APhA, USHP, ASHP, and he serves on several
committees including customer service recovery, root cause analysis, and space. Dr.
Payne is actively involved in the recruitment, training and orientation, and mentoring of
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residents; his pharmacy practice interest includes pharmacy operations and management,
informatics, root-cause analysis, and medication management.

Christopher Young, PharmD, BCPS

Dr. Chris Young is a clinical pharmacist; he is also the manager of the inpatient
pharmacy operations at the VA Salt Lake City HCS. His clinical practice interests
include all aspects of inpatient pharmaceutical care, medication safety, and informatics.
He earned his Doctor of Pharmacy Degree from the University of Utah, College of
Pharmacy. He serves as the primary preceptor for PGY1 residents during their inpatient
rotation and provides guidance throughout the PGY1 year. He is also a voting member of
the Residency Advisory Committee and Pharmacy Standards Board. He actively
participates in the recruitment and training of residents of our residency program. Dr.
Young is currently enrolled in an executive MBA curriculum.
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Residency Description

This is a one-year, pharmacy practice residency
offered by the VA Salt Lake City Health Care
System (VASLCHCS). It is designed to prepare
pharmacists for advanced level practice in an
ambulatory care setting. The resident will gain
extensive experience in chronic disease state
management while caring for patients with
diabetes, hypertension, hyperlipidemia, anti-
coagulant therapy, and chronic pain. We are
looking for motivated individuals with a
commitment to patient care. This residency is
accredited by the American Society of Health-
System Pharmacists as a PGY1 residency.

Residency Goals and Objectives

The purpose of this residency is to produce a
pharmacy practitioner with the knowledge, skills,
abilities, and confidence to provide advanced
level pharmaceutical care to patients in a primary
care ambulatory care setting. The goal is to
develop a practitioner especially skilled at chronic
disease state management in the areas of diabetes,
hyperlipidemia, hypertension, anticoagulation
and chronic pain management. The resident will
grow in their ability to work collaboratively with
other health care providers, patients, and care-
givers to achieve optimal therapeutic outcomes.
Through a variety of teaching experiences, the
resident will develop the ability to teach effectively.
The resident will also be provided with the tools
needed to improve patient safety and contribute
to cost-effective, evidence-based pharmaceutical
care. With the attitudes and skills developed
during the residency, the pharmacist will strive
for and be able to self-direct their continued
professional growth and contribute to the
advancement of the profession.
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Training Site

The training site for this residency is based at one of
our Community Based Outpatient Clinics located in
Pocatello, ID. This clinic is a free standing unit of the
VASLCHCS. It sees a typical Veteran population of
approximately 40 general medicine patients per day
and deals primarily with chronic maintenance care. A
limited amount of urgent care is also provided. In
addition, the clinic serves as a training site for Idaho
State University health professions students. The clinic
is staffed by three physicians, one nurse practitioner,
one physician assistant, two pharmacists, and several
nurses. All patient records and order entry are
computerized. In addition to facilitating record
retrieval, the computer system provides an efficient
form of communication between the pharmacy
resident and health care providers. This training site
is notable for providing a highly collaborative, team-
oriented environment.

Resident Duties and Responsibilities

The resident will have extensive patient contact and
responsibility for approximately seven scheduled
patient appointments per week, as referred by clinic
prescribers. Other duties will include pain management,
responding to clinic consult requests, shared respon-
sibility for anticoagulation clinic and participation in
both clerkship and case studies teaching. The resident
will complete a research project for presentation at
the Western States Conference for Pharmacy
Residents.

Program Requirements

Successful completion of all program components,
including completion and presentation of one
formal research project. The program is 52 weeks in
length. Upon successful completion, the resident
will be awarded a certificate.
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Location

Pocatello is the second largest city in Idaho. It is
located on Interstate 15 about 140 miles north
of Salt Lake City, Utah. Pocatello offers an
excellent lifestyle and low cost of living. Located
in southeastern ldaho, three hours north of Salt
Lake City and four hours east of Boise. It is in
close proximity to Yellowstone and Grand Teton
National Parks. Idaho is renowned for its
outdoor recreation opportunities.

Applicant Qualifications

Excellent interpersonal skills, Pharm D degree
from an ACPE accredited College of Pharmacy,
eligibility for licensure in a state (preferably
Idaho), and interest in ambulatory care in a
primary care setting. U.S. citizenship and ability
to successfully pass drug screening and a
federal background investigation is required.

Stipend

Residents receive a competitive annual stipend,
13 paid holidays, sick leave, health care benefit
package, free parking, office space, travel
stipends to attend one national professional
meeting, and one regional residency
conference.

Program Contact

Paul Otto, PharmD, CACP
Residency Program Coordinator
Pocatello CBOC

444 Hospital Way, Suite 801
Pocatello, ID 83201

Phone: 208-232-6214, ext. 7
Email: paul.otto@va.gov
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Residency Program Director

Ravi Pathak, PharmD, Ph.D., BCPS
VA Salt Lake City Health Care System
Pharmacy Service (119A)

500 Foothill Drive

Salt Lake City, UT 84148

Phone: 801-582-1565, ext. 2154
Email: ravindra.pathak@va.gov

Positions Available

One. Begins third week of June.

Application Procedure/Deadline

* A letter of interest stating your three most
important professional goals

* Completed pharmacy practice residency
application

e Curriculum vitae

 Official pharmacy school transcripts

* Three completed recommendation forms

* Mail application to residency program
director

Deadline: January 20, 2011

An on-site interview is required. Candidate may
also be interviewed at Salt Lake City location
upon request.

660/119(9-10) 100

‘ Department of

Veterans Affairs

VA Pocatello
PGY1
Residency

Community Based
Outpatient Clinic
Pocatello, Idaho

VA Salt Lake City
Health Care System







Request for Recommendation by Applicant to Pharmacy Practice Residency Program
VA Salt Lake City Health Care System, Salt Lake City, UT 84148

| wish to be considered for the following residency program:
[] VA Salt Lake City Health Care System, Salt Lake City, UT

|:| VA Pocatello Community Bases Outpatient Clinic, Pocatello, ID

|:| Both

To be completed by the applicant
(Please print or type)

Name of Applicant:

Last Name First Name Middle

Address:
Street City State Zip Code

Telephone Number:

| waive the right to review this recommendation:
Signature of Residency Applicant Date

Recommender: Please complete and return this form DIRECTLY to the program director listed below by: January 20

Ravi Pathak, PharmD, PhD, BCPS
Director, Pharmacy Education and Training
VA Salt Lake City Health Care System (119A)
500 Foothill Drive
Salt Lake City, UT 84148

Applicants to the residency program specified above are required to have recommendations submitted by persons who are in a position
to evaluate their qualifications for PGY1 pharmacy practice residency training. The recommender is asked to make a frank appraisal of
the applicant’s character, personality, knowledge, skills, abilities and suitability for a pharmacy practice residency (PGY1).

SEPARATE RECOMMENDATION LETTER IS NOT REQUIRED
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To completed by the recommender

| know very well [ ] fairly well [ ] casually [ ]

I have known the applicant for approximately (months/years). My relationship to the applicant was (or is)
in the following capacity:

[ 1 Clerkship preceptor [] Faculty advisor (1 Employer [ 1 Supervisor

[] Other (please specify):

Please describe how this applicant performed at your rotation(s) or site, and state any completed project(s).

Please describe any special talent(s) and/or strength(s) you noticed in this applicant during rotation(s) or at your site.

Please describe some of the areas you felt this applicant needed to improve during rotation(s) or at your site.

What additional skills, abilities and knowledge does this applicant need to successfully complete a highly clinically

focused, intensive pharmacy practice residency program?

(Attach additional pages if needed)
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Relative to persons of similar background, education, training and professional interests, how would you rate this applicant for each
of the following characteristics? Please place an X under the rating column which best describes the applicant.

95TH 90TH 80TH 50TH
CORE CHARACTERISTICS Percentile Percentile Percentile Percentile Can't rate
a) Multitasks easily (flexibility and adaptability)
b) Applies therapeutics to practice (technical skills)
c) Thinks and acts innovatively (creative thinking)
d) Works well with patients/others (customer service)
e) Goes the extra mile to help others (stewardship)
f) Communicates clearly: writing/oral (interpersonal)
g) Listens actively and shows compassion (interpersonal)
h) Takes initiative for self learning (personal mastery)
i) Receptive to constructive criticism (personal mastery)
OTHER CHARACTERISTICS
1. Demonstrated emotional maturity and dependability
2. Completed assignments on time
3. Demonstrated assertiveness
4. Demonstrated professionalism
5. Able to evaluate clinical literature
Recommendation concerning admission (check one):
[ ] Highly recommend. [ ] Recommend. [ ] Recommend, but with some reservation. [_] Not able to recommend.

Name (please print or type)

Title and affiliation

E-mail

Street Address

City

State

Zip Code

Telephone Number

Signature of Recommender
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PHARMACY PRACTICE RESIDENCY (PGY1) APPLICATION

VA Salt Lake City Heath Care System (119A)
500 Foothill Drive, Salt Lake City, UT 84148

I wish to be considered for the following residency program:

|:| VA Salt Lake City Health Care System, Salt Lake City, UT
|:| VA Pocatello Community Bases Outpatient Clinic, Pocatello, ID

|:| Both
1. Name:
LAST FIRST MIDDLE
2. Mailing address:
CITY STATE 7P
3. Phone number: Alternate: Email:

4. Professional pharmacy-specific memberships: [ ] ASHP [ ] ACCP []APhA []AMCP []Other

5. Your most important hobbies or interests:

6. Have you published scholarly work in a peer reviewed journal: [_] Yes (attach list) [ 1No

7. Do you currently hold a valid Pharmacy License in a state? [ ] Yes (name below) []No

] Pharmacist [] Pharmacy Intern ] Pharmacy Technician
8. Proficiency in using computer/software programs: [_| Mac [ IStatistic Software [ 1 Windows
[] Power-Point ] Word []Excel []Access []Visio
COLLEGE EDUCATION
Institution City/State From To Degree

PHARMACY SPECIFIC EMPLOYMENT AND/OR EXPERIENCE

Institution City/State From To Position

CLINICAL ROTATIONS COMPLETED

Type Weeks Institution Preceptor Email or Phone #

. Acute Care/Medicine

a
b. Am Care/Primary Care

. Critical Care

o

o

. Psychiatry

e. Geriatrics

Application Deadline January 20






f. Oncology

g. Infectious disease

h. Cardiology

i. Drug information

OTHER ROTATIONS COMPLETED

Type Weeks Institution Preceptor Name Email or Phone #

. Community practice

a
b. Institutional

. Management

c
d. Neurology

e. Nephrology
f.
g.
h.
i
REFERENCES
(Your application must be supported by three (3) letters of recommendation)
Name/Title Institution Address/Phone Numbers
Applicant signature: Date
APPLICATION MATERIALS
1. Signed Cover Letter of interest stating your three most important professional goals
2. Completed pharmacy practice residency (PGY 1) application (this document)
3. Curriculum vitae
4. Official pharmacy school transcripts (may be submitted directly)
5. Three completed recommendations (must be submitted directly, or in an officially sealed envelope with

application package)

MAIL COMPLETED APPLICATION TO:

Ravi Pathak, PharmD, PhD, BCPS

VA Salt Lake City Health Care System (119A)

500 Foothill Drive

Salt Lake City, UT 84148 (Ravindra.pathak@va.gov)
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